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The

ACOustic AssEssment

Recommendations are made 
for solutions to environmental, 
electronic and behavioral noise 
detractors, as well as suggested 
music and speaker locations, and 
appropriate types of  music for each 
area. Budgets and priorities are 
presented.  

Fees
$5,000.00 for the complete process 
based on a one-day assessment.

TRAvel
Cost of  coach class airfare, ground 
transportation, lodging and meals 
for the appropriate number of  
days for each development team 
member, depending on the scope 
of  your project, not to exceed  
$1,000 (domestic US).

To learn more or to schedule 
a visit, please contact Melanie 
Riveira. 

Certain types of  equipment add 
undesirable noise to the sound environment. 

The dining areas are typically busy and noisy. 

Photographs: On the cover, clockwise from top 
– Marianjoy Rehabilitation Hospital has four 
programmed Harmonic Zones™ throughout 
the facility, including the outdoor labyrinth 
and garden areas. The music plan dayparting 
diagram is from Exempla Good Samaritan 
Medical Center in Lafayette, Colorado. An 
attractive area that successfully addresses noise 
issues at Enloe Medical Center is noted in their 
Report of  Findings. 

All other photos in this brochure are from an 
actual Acoustic Assessment conducted at Enloe 
Medical Center in Chico, California.

What are your sound barriers 
   to a quality patient experience? 
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Aesthetic Audio Systems, 
Inc. provides Harmonic 
HealthCare® custom 

audio programming for public, 
patient and clinical spaces in 
healthcare institutions using 
therapeutic principles of  music 
and listening. This quality, designed 
sound and music (ambient, jazz, 
classical) brings harmony and 
beauty into healthcare spaces to 
enhance and reinforce the healing 
experience for patients, families, 
caregivers, and staff. Every 
Harmonic HealthCare installation 
begins with The Harmonic 
HealthCare Acoustic Assessment 
to determine the potential for 
designed music programming. 

The Harmonic HealthCare 
Acoustic Assessment is a four-step 
process designed to provide an 
assessment of  your campus  

in terms of  sound, noise and 
its potential effect on healing, 
productivity and privacy. 

Step I.     
ObseRvAtions And 
meAsuRements  
Our trained experts walk through 
the facility’s public areas with 
an eye and ear toward aural 
stimuli that have been tested and 
linked to patient satisfaction, 
patient experience, the healing 
environment, staff  impact and 
more. Auditory measurements 
are taken and included in your 
customized comprehensive 
Acoustic Assessment report of  
findings.

Step II.   
InfoRmAtion gAtheRing
An informative presentation, 
along with a fact finding session, 

is conducted with your leadership 
team. This is essential in order to 
determine if  and where custom 
audio programming will improve  
patient experiences. Discussion 
topics include:
• �The Harmonic HealthCare 

Program
• Brand management
• �Goals and objectives of   

each department
• �Challenges and recommendations 

for each department
• �Subjective observations
• �Objective measurements
• �Integration and installation 

process of  the Harmonic  
HealthCare Program

• �What you can expect
• �What we need from you

Step III.   
DepARtmentAl suRvey
This written survey of  your 
department managers and 
leaders takes only 15 minutes per 
person and provides invaluable 
information to our development 
team. In addition to garnering 
departmental data, feedback and 
nuances for our prescriptive model, 
this will serve as a baseline for 
follow-up surveys.

Step Iv.   
RepoRt of findings
On a zone-by-zone basis, your 
campus is evaluated on the 
following metrics (both qualitatively 
and quantitatively, as possible):
• Sound, noise
• �Foot traffic, equipment, 

machinery
• �Interpersonal communication and 

speech privacy
• �Environmental acoustic 

contributors

Along with our eyes and ears that are trained and tuned 
to assess sound and noise levels throughout a facility, a 
decibel meter is one of  our most important instruments.

Evaluations include recommendations for the location of  
speakers in specific areas. 

Staff Member Survey for Music

_____________________________

Department

Please rate the following from 1 to 5.

1. Do you believe that the music has improved your work experience?

Not at all

Somewhat

Very much

1
2

3
4

5
❏ No opinion

2. Do you believe that the presence of the music in the work environment has lowered your stress levels?

Not at all

Somewhat

Very much

1
2

3
4

5
❏ No opinion

3. Do you believe that the music is refreshing, invigorating and helps clarify our thinking?

Not at all

Somewhat

Very much

1
2

3
4

5
❏ No opinion

4. Do you believe that the music enhances the patient experience?

Not at all

Somewhat

Very much

1
2

3
4

5
❏ No opinion

5. Do you believe that the music enhances the visitor experience?

Not at all

Somewhat

Very much

1
2

3
4

5
❏ No opinion

6. Do you believe that the music sends a message that ‘we care’?

Not at all

Somewhat

Very much

1
2

3
4

5
❏ No opinion

7. The volume of the music is appropriate.

Agree

❏ No opinion

Disagree

1
2

3
4

5

8. Comments:

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

Thank you. Your help will assist us to provide the best care for our valued customers.
Draft Date. 07-11-07

Patient/Visitor Survey for Music

Approx. Age _______ Gender _______ Location/Dept. ________________

Patient ________
Visitor _________

Other __________

1. Are you aware of the music in the background?

❏ Yes ❏ No

2. Do you notice other sounds in the background while listening to the music?
❏ Yes ❏ No

Please rate the following from 1 to 5.
3. How do you rate the music?

Very unpleasant
Just right

Very pleasant

1
2

3
4

5
❏ No opinion

4. Do you find the music appropriate in this environment?

Very inappropriate 1
2

3
4

5
Very appropriate

❏ No opinion

5. How do you rate the volume of the music?

Too low

Just right

Too high

1
2

3
4

5

❏ No opinion

6. When you arrived in the facility, what was your level of stress?

Very high

Average

Very Low

1
2

3
4

5

❏ No opinion

7. How long have you been in the waiting area? ❏1-5min ❏ 6-15min ❏over 15 min

After listening to the music, what is your level of stress?

Very high

Average

Very Low

1
2

3
4

5

❏ No opinion

8. Do you believe that the music reduces the feeling of waiting for long periods of time?

Not at all
Somewhat

Very much

1
2

3
4

5

❏ No opinion

9. Given the choice in this environment, would you prefer to listen to music?

Not at all

Yes

Very much

1
2

3
4

5

❏ No opinion

Thank you. Your help will assist us to provide the best care for our valued customers.
Draft Date 08-13-07

Acoustic Assessments are conducted by professional 
personnel who are knowledgeable about all hospital 
issues such as clean room and HIPAA requirements. 

Pre- and post-programming patient and 
staff  satisfaction surveys. 


